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InTune Company Portal Device Requirements and Installation
Instructions - Windows 10

To access Shepherd applications from a personal device, you must a) confirm your device meets our minimum device requirements
and b) install Intune Company Portal

Windows 10 Device Requirements

Screen lock set to a maximum of 15 minutes

Minimum 6 characters, non-simple password (no repeating characters)
Antivirus software required

Minimum of Windows 10 version 21H2 (10.0.19044)

Windows 10 Installation Instructions

You can launch Company Portal install from here or open Microsoft Store and find Company Portal by Microsoft Corporation
and Click Install


https://shepherd.service-now.com/ssp?sys_kb_id=eca0c9cadb6ee410df849c16db96198e&id=kb_article_view&sysparm_rank=3&sysparm_tsqueryId=43c2c06e1b750110a5ffeb93604bcb99
https://shepherd.service-now.com/ssp?sys_kb_id=eca0c9cadb6ee410df849c16db96198e&id=kb_article_view&sysparm_rank=3&sysparm_tsqueryId=43c2c06e1b750110a5ffeb93604bcb99
https://www.microsoft.com/store/productId/9WZDNCRFJ3PZ
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Microsoft Intune helps organizations manage access to corporate apps, data, and resources.

Company Portal is the app that lets you, as an employee of your company, securely access those
resources.

More

o “

Overview System Requirements Reviews Related

Available on



Once installed launch Company Portal
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9 This product is installed. om0
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Micrasoft Intune helps organizations manage access to corporate apps, data, and resources.
Company Portal is the app that lets you, as an employee of your company, securely access those
resources.
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Sign into Intune with username@shepherd.org

Microsoft Intune

BE Microsoft
Sign in

usernamei@ x

Mo account? Create one!
Can't access your account?

Sign-in options

Mext

Terms of use  Privacy & cookies

Enter your password


mailto:username@clemson.edu

Stay signed in to all your apps

Windows will remember your account and automatically sign you in to your apps and
websites on this device. You may need to let your organization manage some settings
on your device.

Allow my organization to manage my device

No, sign in to this app only




You're all set!

We've added your account successfully. You now have access to your organization's
apps and services.




How to Change Your Password in Windows 10

1. Click Settings from the list to the left.
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2. Select Accounts.

. ‘{.'

Seitings

N 5@ serTinGs .

Find a setteng

o
Display, notifications, apps, power

E Devices

Bluetooth, printers, mouse

@ Network & internet

Wi-Fi, amplane mode, VPN

Personalization

Background, lock screen, colors

Accounts

Your account, synd settings, work, family




3. Select Sign-in options from the menu.

= Settngi

N {5:  Accounts

| Find a seiting

Your account

-
Sign-in options g
Work access

Family & other users

Sync your settings




4. Click on Change under Change your account password.

L Sattingy

B 5 SIGN-IN OPTIONS

Password

Change your account password
Change

PIN

Create a PIN to use in place of passwords. Havang & PIN makes o
easier 1o sign in 10 Windows, apps. and senaces,
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5. In order to change your password, sign in with your current Microsoft account password. Enter your password in the box. Click
Sign in.

Please reenter your password

Sagn in with your Microsoft account. You can use ths account with other apps on
this device. Learn more.

Horgal my password




A new page will direct you to enter your old password and then type in a new password. Reenter the new password. Press Enter.

]

|  Change your Microsoft account password

Forgot your passwond?

_reate password




If you see this message, then you successfully changed your password!
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You've successfully changed your password!

Please lock your machine, then use your néw password 1o get back in. (We find that
using yout password nght away helps you remember it later)




Change the Timeout Setting in Power Options

Hit Start, type “Power Options,” and then hit Enter to open Power Options.

— N & More v/
P Best match /
N Power Options

E < Control panel
Settings
() Power & sleep settings
Web

L power options

"

power options




In the Power Options window, click the “Change plan settings” link next to whatever power plan you're using.

‘N 3« Hardware and 5... » Power Options v 0 Search Control Panel P

Control Panel Home

Choose what the power
buttons do

Create a power plan

ﬂ Choose when to turn off the
display

% Change when the computer
sleeps

See also

Choose or customize a power plan ~

A power plan is a collection of hardware and system settings (like display
brightness, sleep, etc.) that manages how your computer uses power. Tell

me more about power plans
Preferred plans
(@) Balanced (recommended) \‘Change plan settings

Automatically balances performance with energy consumption
on capable hardware.

(O) Power saver Change plan settings

Saves energy by reducing your computer's perfformance where
possible. v




In the Edit Plan Settings window, click the “Change advanced power settings” link.

— v %« Power Options » Edit Plan Settings v M Search Control Panel 0

Change settings for the plan: Balanced
Choose the sleep and display settings that you want your computer to use.

ﬁ Turn off the display: 20 minutes v

% Putthe computer to sleep: | Never W

Change advanced power settings /

Restore default settings for this plan

Save changes Cancel




In the Power Options dialog, expand the “Display” item and you’ll see the new setting you added listed as “Console lock display off
timeout.” Expand that and you can then set the timeout for however many minutes you want.

3 Power Options ? X

Advanced settings

then choose settings that reflect how you want your

\1‘ I Select the power plan that you want to customize, and
computer to manage power.

Balanced [Active] v

= Hard disk A
=] Turn off hard disk after

Setting (Minutes):

Internet Explorer

Desktop background settings

Wireless Adapter Settings

Sleep

USB settings

PCl Express

Processor power management

ik

BHHEBE B

HE =

1_Dicnla,

Restore plan defaults

OK Cancel Apply




HOW TO FIND WINDOWS 10 VERSION

Programs and Features
Power Options

Event Viewer

Systemn

Device Manager
Network Connections
Disk Management
Computer Management
Command Prompt

Command Prompt (Admin)

Task Manager
Control Panel
File Explorer
Search

Run

Shut down or sign out

Desktop

O i




A new window will appear that will list basic information about your computer. The “Windows edition” will list the version of windows
installed.

4 E3 : ControlPanel + System and Security » System

Control Panel H . g .
T View basic information about your computer

@ Device Manager Windows edition
@ Remote settings Windews 10 Enterprise
@ System protection © 2016 Microsoft Corporation. All rights reserved.
& Advanced system settings
System
Processor: Intel(R) Core(TM) i7-3770 CPU @ 3.40GHz 3.40 GHz
Installed memery (RAM):  B8.00 GB
System type: 64-bit Operating System, x64-based processor
Pen and Touche Mo Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings

Computer name: ITS-COOP1-WD
Full computer name: IT5-COOP1-WD.drexel.edu
Computer description:
Domain: drexel.edu
Windows actvation

Windows is activated Read the Microsoft Software License Terms

Product ID: 00329-00000-00003-AA590



How to Update Windows 10
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« Select the Update and Security icon
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« Select the “Windows Update” tab in the sidebar (Circular arrows)

R Home

Update & Security

o widows upae

8l Delvery Optimization
@  Windows Security

T Backup

D Recovery

Windows Update

*Same setlings are managed by your organization
View configuned update polices

You're up to date
Last checked: Yesterday, 107 PM

Check for updates
“Your organization has tumed off automatic updates

Change active hours
View update history

Advanced oplsods

3 31

Relat
Chec
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. Select “Check for updates”. If there is an available update, it will begin downloading automatically.

Windows Update
*Some settings are managed by your organizaton
View configured update policets Looking for info on the latest
updates?
You're up to date Learmn mare
Last checked: Yesterday, 107 PM
Check for updates | Related links
on Check S10tage
“Your organization has tumed off automalic updates
05 bunld info
Change active hours
View update history gty g
Get help
Advanced opliond
Make Windows better
Give us feadback




InTune Company Portal Device Requirements and installation
Instructions - MacOS

To access Shepherd applications from a personal device, you must a) confirm your device meets our minimum device requirements
and b) install Intune Company Portal

MacOS Device Requirements
e Screen lock set to a maximum of 15 minutes

e Minimum 6 characters, non-simple password (no repeating characters)
e Minimum of macOS version 10.15 (Catalina)

How To Install Company Portal on MacOS

Open a browser and go to portal.manage.microsoft.com

Log in with your shepherd email and password.

Once you have logged in click the menu icon as shown below and choose


https://shepherd.service-now.com/ssp?sys_kb_id=25ec7fecdbae6010df849c16db9619ed&id=kb_article_view&sysparm_rank=2&sysparm_tsqueryId=43c2c06e1b750110a5ffeb93604bcb99
https://shepherd.service-now.com/ssp?sys_kb_id=25ec7fecdbae6010df849c16db9619ed&id=kb_article_view&sysparm_rank=2&sysparm_tsqueryId=43c2c06e1b750110a5ffeb93604bcb99
https://shepherd.service-now.com/portal.manage.microsoft.com

=2

)

Microsoft Intune Web Compan X +

C (Y @ portal.manage.microsoft.com

Home

= Apps

Devices

Helpdesk

Muhammad Shakir

Sign out

px¢

3.5%

Ol NN o B




Under devices look for your device name if your device name is not listed click the grey bar to add your device.

& Shepherd Center

E ISMF315225ML E ISMF3IS245ML g ISMF3IS26WD

ISMF3IS413ML
g ISMF3IS354ML g ISMF3IS386ML g Checking accass

ISMF315785ML
;
g ISMF3IS724ML g ISMF3IS7SML g Chacking access

g ISMF3IS798ML

Chacking aceess

g ISMF3ISB898ML




When you see the prompt select the device or click "My device is not listed" then click Download.

2V Microsoft Intune Web Compar X +

= C (¢ @& portal.manage.microsoft.com/devices

Which device are you using? e

To continue, tell us which device you're using right now.

If the device you're currently using is in the list below, select it. This
helps the Company Portal perform actions on the correct device.

If you've added this device recently, it may take a few minutes to
show up here.

Your managed MacOS devices (refresh)

O =] Danny Housley’'s MacBook Pro - Apple MacBook Pro
Added on: 2/8/2021, 11:57:49 AM

@ My device isn't listed here

Adding this device lets Shepherd Center make sure that your device
is allowed to access resources like email and apps.

To get started, click Download to install the Company Portal app.
Learn more about how to install the Company Portal app.

What does enrolling and identifying my device do?

T -




Once the file has been downloaded click the file to begin the installation process. Click "Continue" to begin

®® |nstall Intune Company Portal

Welcome to the Intune Company Portal Installer

You will be guided through the steps necessary to install this

Introduction
software,

Continue

a Click the lock to make changes.




Click "Continue" again

® |nstall Intune Company Portal
Software License Agreement
English v
Introduction .

License MICROSOFT APPLICATION LICENSE TERMS

MICROSOFT INTUNE COMPANY PORTAL FOR macOS
These license terms are an agreement between Microsoft
Corporation (or based on where you live, one of its affiliates) and
you. Please read them. They apply to the application named
above. The terms also apply to any Microsoft

updates,

supplements,
Internet-based services, and
support services

for this application, unless other terms accompany those items. If
so, those terms apply.

BY USING THE APPLICATION, YOU ACCEPT THESE TERMS.
IF YOU DO NOT ACCEPT THEM, DO NOT USE THE

Print... Save... Go Back Continue

G Click the lock to make changes.




Click "Agree" to the terms

#®® |nstall Intune Company Portal

To continue installing the software you must agree to the terms of the
software license agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read License Disagree Agree ind

G Vios | 1T Lt t110 Geou Gpgii] M GII] 1 ine ol
updates,
supplements,
Internet-based services, and
support services

for this application, unless other terms accompany those items. If
so, those terms apply.

BY USING THE APPLICATION, YOU ACCEPT THESE TERMS.
IF YOU DO NOT ACCEPT THEM, DO NOT USE THE

Print... Save... Go Back Continue

" T
B Click the lock to make changes.




Select the Drive where you want the files to be installed and hit continue.

#® |nstall Intune Company Portal

Select a Destination

Introduction Select the disk where you want to install the Intune

Company Portal software.
License

Destination Select

Macintosh HD
38.14 GB available
250.69 GB total

Installing this software requires 60.2 MB of space.

You have chosen to install this software on the disk
"Macintosh HD".

Go Back Continue

G Click the lock to make changes.




Click "Install" to start the installation

#® |nstall Intune Company Portal

Standard Install on "Macintosh HD"

introduction This will take 60.2 MB of space on your computer.

License Click Install to perform a standard installation of this software

Destination Salect on the disk “Macintosh HD".

Installation Type

Change Install Location...

Go Back Install

G Click the lock to make changes.




Allow the installation to complete

®® |nstall Intune Company Portal

Installing Intune Company Portal

Introduction
License
Destination Select
Installation Type

Preparing for installation...
Installation

a Click the lock to make changes.




Once the installation is complete click "Close"

#®® |nstall Intune Company Portal

The installation was completed successfully.

Introduction
License
Destination Select
Installation Type

Installation

The installation was successful.

Summary
The software was installed.

a Click the lock to make changes.




You will be prompted to enter your password. Enter the password that is used to login to your computer.

Company Portal wants to use your confidential
information stored in "Microsoft Organization
Credentials” in your keychain.

To allow this, enter the "login” keychain password.

Password:

Always Allow Deny

Company

dCCEess 10 WC

Portal

T OF & QI re Keep

ces and

W H £+
icrosoft p

Consistent with Microsoft and Apple policy, we do not sell

our service to any third




Log in with your Shepherd E-mail and password.

Microsoft Intune

a Microsoft
Sign in

muhammad.shakir@shepherd.org

Can't access your account?

Sign in from another device

Next

Terms of use  Privacy & cookies

Cancel sign-in




Next, you will see the Prompt for Company Portal Click "Begin"

Shepherd Center

Review privacy
information

Install management
profile

Set up Shepherd Center access
Check device settings

Set up your device to access your email, devices, Wi-Fi, and apps for work.

Begin




Review the Privacy information and click "Continue"

Shepherd Center

Review privacy
information

Install management
profile

Check device settings

What can Shepherd Center see or do when | enroll

my device?

O

Your organization can't:

+ View browsing history on this device
Open your emails, contacts, or calendar
Access your passwords

Review your documents

)

Your organization can:

View the model, serial number, and
operating system

See the names of apps you've installed
Identify your device by name

Reset lost or stolen device to
factory settings

Continue




Your device will begin registering to Intune.

Shepherd Center

Review privacy
information

Install management
profile

Check device settings Registering your Mac...

You may need to provide keychain access




Download the Management Profile by Clicking "Download Profile"

Shepherd Center

Review privacy Install management profile
information

1. Download profile
Install management

profile 2. Select Install and follow the on-screen instructions to complete the installation.

Check device settings 3. Come back to Company Portal.




After the file is downloaded you will need to install the management profile by clicking "Install"

Are you sure you want to install "Management Profile"?

This profile will configure your Mac with the following: Profile Service Enrollment.

Show Profile Cancel Install




You will have two profiles that will install and will appear as shown below

Profiles

Management Pruflle

Management Profile
9 ' Shepherd Center V

4 settings

P??scude il Description Install this profile to get access to your
company apps

Signed 10SProfileSigning.manage.microsoft.co
m

Installed Feb 19, 2021 at 4:09 PM

Query security information




Confirm the installation of the profiles again by clicking "Install"

Are you sure you want to install "Management Profile"?

The administrator may collect personal data, add/remove accounts and restrictions, install and list
apps, and remotely erase data on your computer.

ription Install this profile to get access to your company
apps
ed 10SProfileSigning.manage.microsoft.com
ed Feb 19, 2021 at 4:09 PM




Shepherd Center

Review privacy Check device settings
information

We are checking whether your device meets Shepherd Center compliance and security

Install management o . :
9 policies. This may take a few minutes.

profile

© cCheck device settings




Once the check is complete you will need to select the device category and select "OSX"

Shepherd Center

Device category

Select the category that best describes how you use your device. Shepherd Center
may use this category to manage your access to apps and resources.

Device category: = Select... -

Muhammad's MacBook Pro2

This is the device you are currently using.

Status
In compliance
Last checked: Feb 19, 2021 at 4

This device meets ¢

email with this device

Original name

[ Bbamrmas’ A =}~ Ly |
Muhammad's MacBook Pro2

Manufacturer




Once the device Category is selected Click "Done" on the next screen.

Shepherd Center

Review privacy
information

Install management
profile

Check device settings You're all set!

You should now have access to your email, devices, Wi-Fi, and apps for work.

Done




How to Change your macOS password:

1. Open the Apple menu (the Apple logo at the top-left of your screen) and choose "System Preferences." You may also have it pinned
to your menu bar (it's a gray gear).

2. Click "Users & Groups."

® S System Preferences lQ !
s @ ;. 2 @
General Desktop & Dock Mission Language Security Spotlight  Notifications
Screen Saver Control & Region & Privacy

L] \ Y
F_" L4 _ i k .
Displays Energy Keyboard Mouse Trackpad Printers & Sound Startup

Saver Scanners Disk

s+ @ @ @ 0 v @
el
iCloud Internet App Store Network Bluetooth Extensions Sharing

Accounts

O & ® ©

Parental Siri Date & Time Time Accessibility
Controls Machine

@

Flash Player




3. Select your user account on the left of the box and click the padlock in the bottom left to make your changes.

"

080 < it Users & Groups [Q search

Current User

&) e e | Christine Kopaczewski Change Password...

Admin

¥ Other Users

ﬁ Admin

Admin

Guest User

Enabled, Managed

> Groups

Contacts Card: Open...

v Allow user to administer this computer

‘m Login Options
| Enable parental controls = Open Parental Controls...

N
Click the lock to make changes.




4. Click "Change Password."

® C £ T Users & Groups
Qld password:

Current User l

Christine Ko L
L Admin New password: '§  Password..
¥ Other Users

Admin Verify:

Admin

Guest User  Password hint:
Enabled, Man  (Recommended)
® Groups

Cancel Change Password

Contacts Card: Open...

| Allow user to administer this computer

m Login Options

Enable parental controls | Open Parental Controls...

% Click the lock to make changes. ?

"]

5. Enter your current password, your new password (twice), and a hint to help you remember your password (don't make it too
obvious). Click "Change Password" to complete the process.

Complete all the fields and then click "Change Password."



How to change the screen timeout settings

1. Click the apple logo at the top left of the screen then click "System Preferences"

@ Finder File Edit View Go Window Help
About This Mac

System Preferences... 1 update
App Store... 1 update

Recent tems 2

Force Quit Finder AW ig 4o

Sleep
Restart...
Shut Down...

Lock Screen
Log Out Muhammad Shakir...




2. Click "Security & Privacy"




3. Under the General Tab require password option to the desired time not to exceed 15 minutes.

General FileVault Firewall Privacy

A login password has been set for this user Change Password...

Ll

« Require password | 1o minttes <+ after sleep or screen saver begins

Allow apps downloaged Trom




HOW TO DETERMINE MACOS VERSION

e Go to the Apple menu of your Mac, then select "About This Mac."

@ Chrome File Edit View History Bookmarks People Tab Window Help

About This Mac

System Preferences... 1 update
AFID SIOFE. 1 update

Recent Items >
Force Quit Chrome

Sleep
Restart...
Shut Down...

Lock Screen
Log Out Muhammad Shakir...




e Click Software update

@ Finder File Edit View Go Window Help

macOS Catalina

Version 10.15.7

MacBook Pro (13-inch, 2017, Four Thunderbolt 3 Ports)
Processor 3.1 GHz Dual-Core Intel Core i5

Memory 8 GB 2133 MHz LPDDR3

Graphics Intel Iris Plus Graphics 650 1636 MB

Serial Number CO2TNOENHVZL

System Report... Software Update...




e If your device is not up to date you will see an option to “Upgrade Now”

e To have your software update automatically check the box highlighted below in green.

macOS Big Sur
11.21—12.2 GB Upgrade Now

Other updates are available.

Software Update

+ Automatically keep my Mac up to date




InTune Company Portal Device Requirements and installation
Instructions - iOS

To access Shepherd applications from a personal device, you must a) confirm your device meets our minimum
device requirements and b) install Intune Company Portal
Apple iOS / iPadOS Device Requirements

No Jailbroken devices

Screen lock set to a maximum of 15 minutes

Minimum 6 digits, non-simple PIN (no repeating characters)
Minimum of iOS version 14

Install the free Microsoft Intune Company Portal app on your device from the App Store.

1. Open the Microsoft Intune Company Portal app.
2. On the Company Portal Welcome screen, tap Sign in and then sign in with your work or school

account.



https://shepherd.service-now.com/ssp?sys_kb_id=7a5f6876db1a2410df849c16db961956&id=kb_article_view&sysparm_rank=1&sysparm_tsqueryId=43c2c06e1b750110a5ffeb93604bcb99
https://shepherd.service-now.com/ssp?sys_kb_id=7a5f6876db1a2410df849c16db961956&id=kb_article_view&sysparm_rank=1&sysparm_tsqueryId=43c2c06e1b750110a5ffeb93604bcb99

4. On the Company Access Setup page, tap Begin

Company Access Setup
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6. Read about what you'll be able to do when you enroll your device, and then tap Continue.

Why enroll your device?

W srwolled, you'll e sbie 1o:

w ACOEES Bl COETEDSNS S mabwork

& Gel pormpany apps from The Company Portal
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7. See the list of what your IT administrator can and can’t see on your enrolled device, and tap Continue.

We care about your privacy

ﬁ.nmmmummm
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# Ltation
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8. Review some of the things that you might see once you tap Enroll. When you finish reading, tap Enroll.

What comes next?

When o ap Brucll, your desyice will gik you o
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9. On the Install Profile screen, tap Install, and enter your passcode, if prompted.
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10. Tap Install




11. Tap Install to indicate that you've read the warning.

e B AT & i -

Cance warning install
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12. Tap Trust
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13. When the screen changes to show that the profile has finished installing, tap Done. An “Enrolling
device” message displays on the screen.
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14. When a message displays asking if you want to open the page in the Company Portal, tap Open.




15. On the Company Access Setup screen, tap Continue. If your IT administrator set up additional
security requirements, such as the need to set a password, follow the on-screen instructions until you
meet athe compliance requirements, and then tap Continue when you are returned to the Company

Access Setui screen.

Company Access Satup
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16. Tap Done.

Company Access Setup
Complete

Youn device i mow ready 10 dcoees the Company
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How to setup or change your passcode

. OniPhone X and later, or iPad with Face ID, go to Settings > Face ID & Passcode.
« On earlier iPhone models, go to Touch ID & Passcode.
« On devices without Touch ID, go to Settings > Passcode.

wil F .
{ Settings Face ID & Passcode

ATTENTION

Require Attention for Face ID ()

TrueDepth camera will provide an additional level of
security by verifying that you are looking at iPhone
before unlocking. Some sunglasses may block attention
detection.

Attention Aware Features O

iPhone will check for attention before dimming the
display, expanding a notification when locked, or
lowering the volume of some alerts.

Turn Passcode On

Change Passcode

Require Passcode Immediately

. Enter a six-digit, non-simple, non-repeating passcode
. Enter your passcode again to confirm it and activate it.




How to change the screen timeout settings.

. Open Settings.
. Tap "Display & Brightness."

] 7:52 PM 100% [=5) 4

Settings

(21 General

Control Center
Display & Brightness
Wallpaper
Siri & Search

Touch ID & Passcode
@ Emergency SOS

) Battery

m Privacy

iTunes & App Store



Tap "Auto-Lock."
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{ Settings  Display & Brightness

BRIGHTNESS
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Night Shift  10:00 PM to 6:00 AM

5 Minutes

L @

Auto-Lock

Raise to Wake

Bold Text

DISPLAY ZOOM

View Standard



. Choose the amount of time you want your screen to stay on after you last touch your device.

9:26 p—

{ Back Auto-Lock

30 Seconds
1 Minute

2 Minutes

3 Minutes

4 Minutes

5 Minutes v

Never




How to check your version of iOS software

. Go to your iPad or iPhone's home screen, then touch the "Settings" icon.
. From there, select "General."
« Next, tap "Software Update"

10:04 -

< Settings General

About

Software Update

AirDrop
AirPlay & Handoff
Picture in Picture

CarPlay

iPhone Storage

Background App Refresh



Next you'll see the software version of your device.

Tap on automatic updates

10:04
{ General Software Update
Automatic Updates

iPhone will automatically install updates.

10S 14.4

Your software is up to date.

]



How to automatically update your iOS software

. To turn on automatic updates, go to Settings > General > Software Update > Customize Automatic Updates
« Then turn on Install iIOS Updates.

« Your device will automatically update to the latest version of iOS or iPadOS.

. Some updates might need to be installed manually.

9:41

£ Back Automatic Updates

AUTOMATICALLY:

Download iOS Updates

iPhone will automatically download updates over Wi-Fi.

Install iOS Updates 0

Automatically install software updates overnight after
they have been downloaded. You will receive a
notification before updates are installed. Your iPhone
must be charging and connected to Wi-Fi to complete
the update.




InTune Company Portal Device Requirements and Installation
Instructions - Android

To access Shepherd applications from a personal device, you must a) confirm your device meets our minimum device
requirements and b) install Intune Company Portal

Android Device Requirements

No rooted Android devices

Screen lock set to a maximum of 15 minutes

Minimum 6 digits, non-simple PIN (no repeating characters)
Minimum of Android version 9


https://shepherd.service-now.com/ssp?sys_kb_id=2719c533dbd26810df849c16db961950&id=kb_article_view&sysparm_rank=4&sysparm_tsqueryId=43c2c06e1b750110a5ffeb93604bcb99
https://shepherd.service-now.com/ssp?sys_kb_id=2719c533dbd26810df849c16db961950&id=kb_article_view&sysparm_rank=4&sysparm_tsqueryId=43c2c06e1b750110a5ffeb93604bcb99

How to Install Intune Company Portal Android Work Profile.

Install the Company Portal app, open the app and click Sign in.

Company Portal

The Company Portal lets you access work or school
resources and keeps them secure.

Sign in
Requires a work or school account.

Microsoft accounts and other personal
accounts are not accepted.

Don't have a work or school account?




Sign in with your company e-mail address and password.

Company Portal

Microsoft Intune

& First.last@shepherd.org

Enter password

Password

Forgotten my password

Terms of use  Privacy & cookies - .-



You get an overview of the steps which will be taken to setup the device with a Work profile.
Click Begin

gdshepherd Center

Shepherd Center Access Setup

Let's set up your device to access your email,
Wi-Fi, and apps for work. You'll also be able to
manage your devices.

o Create work profile
e Activate work profile

9 Update device settings

POSTPONE BEGIN



You get a privacy overview of the information which can and cannot be seen by the company administrator.
Click Continue.

gashepherd Center

Shepherd Center cares about
your privacy.

While setting up your device, you will see some Android
system screens requesting permissions to help your
company secure your device.

® Shepherd Center can never see:
+ Call and Web history
* Location
+ Email and text messages
+ Contacts
+ Passwords
+ Calendar
+ Camera roll
* Personal apps

‘ Shepherd Center may see:
* Model
+ Serial number
* Operating system
* Work apps
* Owner
+ Device name
* Manufacturer
* Phone number for corporate devices

More about privacy

¢ CONTINUE



On most devices you get a Terms screen which you need to accept.
Click Accept & Continue
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Separate work from personal

You're about to create a work profile
that will be managed and monitored

by your organisation. Terms will apply.
View terms

ACCEPT & CONTINUE

CLOSE



Everything is set!
Click Done.

14:27 8e u

Klapwijk :

You're all set!

You should now have access to your email,
Wi-Fi, and apps for work.

Q Create work profile
0 Activate work profile

0 Update device settings

DONE



When everything is set up, and you open the app's view (menu) you see it is now separated into two tabs (print screen from a Nokia

device with Android 9). The left tab contains the personal apps and the right tab the work apps. The work apps are shown with a
suitcase icon.

PERSONAL

L 5QQAQ@

Company Po.. Contacts Edge Files Office

QeQQ

Outlook Play Store Teams To Do

Work profile

ﬁ Managed by your organisation




On (some) older Android versions a separate Work folder is created. In this work folder, all the required business apps are available.

WO 9 & @3 1053

G Say "Ok Google" &
Contacts Play Store Downloads Company Por..
@ @
I
Word Authenticator Excel

% @

Outlook Teams




When you open one of the Android apps which are part of the Work profile, you are asked to provide your PIN (if set as required in the
Device Configuration profile).

R 4 A 10:53

Confirm your PIN

Enter your work PIN to continue. Required after device
restarts.

CANCEL




	InTune Company Portal Device Requirements and Installation Instructions - Windows 10
	InTune Company Portal Device Requirements and installation Instructions - MacOS
	InTune Company Portal Device Requirements and installation Instructions - iOS
	InTune Company Portal Device Requirements and Installation Instructions - Android

